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PROFESSIONAL COUNSELLING CONSULTATION FEE SCHEDULE

INDIVIDUAL, JOINT, AND/OR GROUP CONSULTATIONS COUNSELLING
FEES
1. Initial Counselling Session — Up to 2-hours (Value $800) $ 497
2. Prepaid Counselling Plans — Including Online Counselling Resources
Plan A: 6 Hours Professional Counselling Consultations + Online Resources $ 2,747

Plan B: 10 Hours Professional Counselling Consultations + Online Resources $ 3,297
Plan C: 15 Hours Professional Counselling Consultations + Online Resources $ 3,847

NOTE: Karen Gosling Online Counselling Resources:
Complete details are at: https://karengosling.com/marriagology/
+ 6-Hours, 10-Hours, or 15-Hours Counselling (depending upon your Plan purchased above)
+ 2 Users Lifetime Membership for online counselling resources
+ Private Facebook Group for comments and questions + Reasonable email and telephone care.

PAYMENT TERMS

e The initial prepaid 2-hours counselling fee is discounted. Consultations thereafter are only available via one of
3 prepaid Counselling Plans, which includes access for two to online counselling resources.

o All initial sessions and counselling plan fees are pre-paid in advance of the consultations by either:
—  Online through Acuity/Stripe Credit/Debit Card at https://karengosling.com/fees/
—  EFTPOS (Electronic Funds Transfer at Point of Sale) credit/debit card terminal at our office
— Internet Bank Transfer to Bank of Queensland (BOQ) SwiftCode: QBANAU4B

Account Name: Gosling International, BSB (Branch Code): 124-065 Account No. 22505610
e Home visits are chargeable at an additional AUD $120 per visit for time and transport.

e Gosling International DOES NOT allow time-payment of your account, e.g., 30 days credit. Please DO NOT
ask for time-payment as a negative response may offend.

¢ Charges to your credit card will be in AUD$. Gosling International’s payment service providers — Acuity/Stripe
or EFTPOS credit/debit card — will provide you with an electronic receipt for your payment.

e Gosling International will email you an invoice/receipt on payment of the counselling fee.

e Prepaid Counselling Plans may be used for individual, couple, or family group appointments, but are not
transferable to other parties. Once a Prepaid Counselling Plan has been completed, a new Prepaid Counselling
Plan Renewal can be purchased for ongoing consultations.

e Requests for Refund for unused hours in any Prepaid Counselling Plan may be made up to 1-year from the
date of purchase of the plan. Thereafter refund requests will be declined, however, the hours remaining on the
plan will be honoured. A refund request of any plan must be made in writing, and consultation hours already
completed under the plan will be charged at the rate of AUD$400 per hour, and the balance of the plan, less
the online counselling resources component (which amount is not refundable) and less transaction costs,
refunded in Australian dollars through Stripe, internet bank transfer, or EFTPOS terminal, according to how
the payments were received and made payable to the person who made the initial payment.

e Online counselling resources at www.marriagology.com included in any Prepaid Counselling Plan are non-
refundable and clients continue to have access to these resources for the life of the website after any refund.

e Counselling by Karen Gosling, Member, Australian Association of Social Workers (AASW), is a social work
service that is GST-free. Fees are subject to change at any time and do not commit Gosling International to
charging the fees indicated. Gosling International reserves the right to review charges in this Professional
Counselling Consultation Fee Schedule without prior notice.
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